
Solutions for Connected Households

ProtectIQ: Smarter, Always-On Security for Connected Homes

How ProtectIQ Works
•	 Blocks malware, viruses, ransomware, and malicious 

websites before they reach connected devices. 
•	 Monitors network traffic 24/7 using a cloud‑based threat 

intelligence database that is continuously updated with 
new threat signatures. 

•	 Prevents unauthorized network access by detecting 
and blocking suspicious intrusion attempts and 
unknown devices. 

•	 Provides real-time alerts and security reports through the 
CommandIQ app so subscribers can see threats that have 
been blocked.

Why Use ProtectIQ?
•	 Protects all connected 

devices — including computers, 
smartphones, gaming consoles, smart 
TVs, cameras, and IoT (Internet of Things) 
devices — with a single security solution. 

•	 Reduces the risk of malware infections, 
ransomware attacks, phishing attempts, 
and privacy breaches. 

•	 Delivers peace of mind through proactive 
monitoring and threat notifications.

ProtectIQ is a cloud-based cybersecurity CVCTX SmartHome solution that protects entire home networks 
at the gateway level, rather than relying on security software installed on individual devices. It continuously 
monitors network activity, blocks malware, viruses, ransomware, and malicious websites, and prevents 
unauthorized access before threats can reach connected devices. With real-time alerts and visibility through 
the CommandIQ app, ProtectIQ helps ensure every device on the network—from smartphones to smart 
home systems — remains secure.

By blocking cyber threats before they reach devices and providing visibility through the CommandIQ app, 
ProtectIQ helps Colorado Valley Communications deliver a safer, more secure connected-home experience. 
So, whether you’re connected at home or using a provider-managed hotspot around town, ProtectIQ helps 

keep your devices safer by stopping cyber threats before they reach your network.

Enhance your home network security today with ProtectIQ. Contact us today to learn how you can activate 
this powerful, always-on protection and safeguard every connected device in your home.

ProtectIQ is a feature of CVCTX SmartHome suite of services. SmartHome requires 1+ Gig plans or 
higher and certain CVCTX equipment.
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