
Solutions for Connected Households

CommandIQ: Take Control of Your Home Wi-Fi

What You Can Do with CommandIQ?
Manage Your Wi-Fi Network

•	 View all connected devices 

•	 Rename devices for quick and 

easy recognition 

•	 See who and what is using your network 

•	 Set-up guest Wi-Fi networks 

•	 Update Wi-Fi names (SSID) and passwords 

•	 Add new devices using simple in-app tools 

Improve Network Performance

•	 Run speed and bandwidth tests 

•	 Prioritize internet traffic for: 

• Gaming 

• Streaming 

• Video conferencing 

• Work-from-home 

applications 

•	 Monitor network performance in real time

Family & Parental Controls

•	 Create profiles for family members

•	 Assign devices to each user 

•	 Set screen-time schedules 

•	 Pause internet access by device or person

•	 Filter content and manage  

online activity 

Protect Your Home Network

•	 Monitor for potential security threats 

•	 Receive alerts for suspicious activity 

•	 Automatically block known risks 

•	 Access security insights through CVCTX 

SmartHome services 

Why Use CommandIQ?

•	 Greater control over home Wi-Fi

•	 Enhanced safety and security online

•	 Better visibility into connected devices

•	 Reduced need for tech support and 

troubleshooting

•	 Easy self-service from anywhere in the home 

CommandIQ is a mobile app that puts you in full control of your home Wi Fi network. From your 

smartphone or tablet, you can easily manage connected devices, boost performance, strengthen security, 

set parental controls, and resolve common network issues—all in one convenient place.

CommandIQ gives you the tools to optimize 

performance, protect your network, and manage 

every device with confidence — all from one easy 

to use app.



How to Get Started:

Download CommandIQ today and start managing your 
home network smarter, safer, and faster — conveniently 
from your smartphone or tablet.

CVCTX SmartHome requires 1+ Gig plans or higher and certain CVCTX equipment.
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STEP 1: Download the App
Search for ‘CommandIQ’ on: 

Install on your mobile device.

STEP 4: Explore Your Dashboard
The home screen provides quick 
access to: 

•	 Connected devices

•	 Wi-Fi settings

•	 Network performance

•	 Security alerts

•	 Family controls

•	 Support resources

STEP 2: Create Your Account
•	 Open the app and follow the on‑screen steps to 

connect to your supported router.

•	 Each account allows up 
to two emails.

•	 Once your account 
is created, you can 
configure your system 
and access Wi‑Fi controls 
and protection.

STEP 3: Connect Your Gateway
Follow the on-screen 
instructions for new 
system set‑up and to 
pair/link your router 
(ie. select option to 
install your system, 
scan QR code on your 
system or enter system 
details manually).




