
Solutions for Connected Households

CVCTX SmartHome delivers a powerful, all-in-one solution designed 
to simplify, secure, and enhance the connected home experience. 
With CommandIQ providing centralized control, ProtectIQ offering always-on cybersecurity, ExperienceIQ 

enabling safer digital habits, and HomeOfficeIQ ensuring reliable connectivity, you can enjoy the 

confidence and convenience of staying connected in today’s digital world. 

Together, these solutions create a smarter, safer, and more resilient home network for every household.

CommandIQ is a mobile app that gives users 

a single place to manage and monitor their 

home network. Through the app, users can view 

connected devices, manage Wi-Fi settings, receive 

alerts, run self-service troubleshooting, and access 

additional CVCTX SmartHome services. It provides 

insight, control, and a tailored user experience 

through personalization. 

ProtectIQ is a network-level cybersecurity 

solution that continuously monitors home 

networks for threats. It helps protect connected 

devices from malware, ransomware, malicious 

websites, and unauthorized access attempts. 

Threats are automatically blocked, and users 

receive notifications and security insights through 

the CommandIQ app, providing an added layer of 

protection for the entire household.

ExperienceIQ offers parental controls and digital 

wellness solutions. It allows parents to manage 

screen time, create user profiles, filter content, 

pause internet access, and set online rules for 

family members and devices. ExperienceIQ helps 

households create safer, more balanced online 

experiences while giving parents greater control 

over internet usage. 

HomeOfficeIQ is a connectivity assurance 

solution designed for households that depend 

on reliable internet access. It provides cellular 

failover capabilities that automatically maintain 

connectivity during service interruptions by using a 

cellular device or hotspot. Subscribers can prioritize 

critical devices and applications while continuing to 

benefit from ProtectIQ security and ExperienceIQ 

controls, helping ensure productivity and peace of 

mind during outages.

Upgrade to a qualifying CVCTX 1+ Gig plan and unlock a complete suite of tools 

designed to protect, manage, and optimize your connected life. Contact us today 

to learn more about bringing CVCTX SmartHome solutions to your home.



Services At-a-Glance

Take control of your home network today with 
CVCTX SmartHome solutions.

CVCTX SmartHome suite of services includes CommandIQ, ProtectIQ, ExperienceIQ and HomeOfficeIQ. 
SmartHome requires 1+ Gig plans or higher and certain CVCTX equipment.

CommandIQ 
Centralized app for managing and  

controlling the home network

ProtectIQ 
Always-on cybersecurity and threat protection

ExperienceIQ 
Parental controls, content filtering, and  

screen-time management

HomeOfficeIQ 
Cellular failover and prioritized 
connectivity during outages

info@coloradovalley.com

979.242.5911 | cvctx.com | 800.242.5911




